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Communication Patterns

Written by Carol McGowan for askacoach.com —see full attribution at the end of this document

Introduction

This information has been provided to assist you with identifying types of communication patterns.

Some skills development exercises are provided at the end of the document for your consideration
and exploration.

Communication Patterns

Below are the five types of communication patterns and a brief description of each.

Communication Pattern Description

This is the approach where someone takes the role of the nice
guy. They try to be compliant and appease those around
Passive them. This can sometimes involve them having to “give in” in
some way. Unfortunately this can lead to repressed anger for
the person concerned.

This approach is pretty much the exact opposite of passive
communication. This is where a person comes across as vocal,
Aggressive boisterous, accusatory and highly demanding. In reality they
may be on the defensive in order to make themselves feel
secure.
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Communication Pattern Description

This approach can also be overwhelming but in a different
way to someone who is aggressive. Their approach is to try to

Rationalistic overwhelm people but they do so by how they use words and
explanations. They may be quite unfeeling in their approach
and everything is addressed or analysed from a purely logical

standpoint.

This approach is where the truth is avoided wherever possible.
Evasi This is done through jokes, sarcasm, jumping from one topic
vasive

to another and also engages in frenetic activity in order to

avoid engaging in meaningful dialogue / discussion.

This is often the desired communication pattern, or the ideal
approach. This is where communication is open, honest and
assertive. Here, an individual is most likely prepared to take

responsibility and ownership for their feelings, actions, ideas

Assertive &

Honest
and behaviours. This is the only approach where recognition,

acceptance and expression of one’s feelings can occur.

Skills Development Exercises For Further Consideration And Exploration

Exercise One

Consider a recent communication with someone, where there may have been conflict, or a lack of
resolution on a particular issue.

o Which pattern or patterns where you using? What was the effect of using that pattern in
terms of the overall conversation? What was the effect on the other person, or people?

o Which pattern or patterns were the other participants of the conversation using? What was
the effect of those choices on the conversation? What was the effect of those choices on
you personally?
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o If anything other than the Assertive & Honest pattern was used, by you or the other person,
can you identify any possible reasons?

o What could have been different if you and/or the other participants chose to use the
Assertive & Honest pattern?

Exercise Two

If you are anticipating having a conversation in the near future, which you feel will be potentially
challenging or confrontational, consider the following questions now, in preparation for having the
conversation:

o Which pattern or patterns do you feel the other person(s) is likely to be using? Do you have
any ideas as to why that may be?

o Which pattern or patterns do you feel you would typically use in the conversation, more out
of habit, than from planning? Do you have any ideas as to why you might fall into that
habit?

o If you approached the conversation from an Assertive & Honest pattern, how might that
change how the conversation goes compared to what you were previously concerned
about?

o How might you encourage the other person to also use the Assertive & Honest pattern,
compared to the pattern you might have been previously concerned they would use?

Exercise Three

If there is someone that you feel you often have a difficult time effectively communicating with
because you, the other person, or potentially both of you tend to use patterns other than the
Assertive & Honest pattern, and then consider this exercise:
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o Share with that person this document, or at least the chart / contents at some appropriate
level. Let them know that you're committed to improving your communication patterns
that you use with them and you'd like to go through this material and ask them to help you
evaluate which patterns you're using and how they might be overcome by using the
Assertive & Honest pattern.

o The other person may then also choose to ask you to help evaluate the patterns they
typically demonstrate, and likewise ask for ideas on how to change the pattern to the
Assertive & Honest pattern.

Attribution

Carol McGowan is a successful coach and counsellor, based in Sydney Australia, who specialises in
retirement lifestyle planning. She has been a significant leader in the development of
askacoach.com from the beginning. Carol may be contacted by e-mail at francarol@bigpond.com

or by phone in Australia on 0407 410 610 or internationally on 61 4 07 410 610.

Further development has been conducted by the askacoach.com team in the creation of some skills
development exercises and overall formatting.

Disclaimers and Other Important Information

High Ideals Pty Ltd is committed to ensuring that all of our services, products and information we
share is foremost designed and delivered in a manner which has the potential to support others.
Our values are focused on giving, being supportive and making a positive difference in the world.
We are also dedicated to ensuring that we are at all times ethical demonstrating integrity at all
levels. Therefore this Disclaimers page is necessary to provide clarity on a number of key points, as
follows:

o AllHigh Ideals Pty Ltd documents are for information purposes only.

o Clients and all who read these documents are responsible for their own decisions and High
Ideals Pty Ltd will never provide advice or direct you what to do. Our services include sharing
these resource documents, which are focused on assisting clients to raise their own awareness,
by which they can make their own decisions and be responsible for their own actions. It is the
responsibility of anyone who receives an High Ideals Pty Ltd resource document, whether they
are a direct client of ours or were forwarded this document from a third party, to read our full
terms and conditions available on our website: www.high-ideals.com

als Pty Ltd




high i1deals

o The client and/or reader of this document are responsible for engaging in their own research,
further reading, and exploration. This document is simply an information sharing starting point
only.

o All of our High Ideals Pty Ltd personnel and members can contribute to our Resource Library,
and share the responsibility for writing all of these documents. As a collective, we have a huge
range of backgrounds and areas of expertise. We also take great care when sharing information
to ensure it is accurate, useful and a product of sound research as well as our own personal and
professional experience. Therefore many of our comments are born out of our many years of
experience in a large number of areas of endeavour or interest and the successes of our clients is
the evidence behind these strategies and techniques. If we are providing personal opinion, we
make that clear, and take care to validate why and/or how this personal opinion may be useful
in the total picture of self exploration of the client/reader. When we do share personal opinion,
it is typically in the form of sharing from our relevant experience, ideas of strategies we feel may
be helpful, and potentially have been helpful for us personally. Personal opinion never includes
giving advice or providing specific direction to the client/reader. If we are referencing the work,
thoughts or opinions of others, we also make that clear and give full attribution and
acknowledgement to those other sources of information. We also share our validation for why
we feel this information may be of benefit to the client/reader.

o We adhere to the Harvard Referencing System in providing reference information and
acknowledgement for all books, websites and other information sources. We are continually
updating our documents to match this standard. If you ever notice a reference which you feel
does not meet this standard, please let us know by writing to info@high-ideals.com with this
feedback so we can attend to it immediately.

o High Ideals Pty Ltd never makes any endorsement or recommendation of any websites, books,
companies, products or services. Instead, we provide ideas for the client/reader to explore
certain websites and books in particular. We review and carefully select which websites and
books we feel may have some potential value to our clients/readers. Then, when we raise these
ideas with the client/reader, we also provide our justification for why we feel the idea may have
some merit. For example, if we raise the idea to the client/reader to explore a particular
website, we will indicate what it is about that website which we feel has the potential to be
useful to the client/reader. It is then the responsibility of the client/reader to make the final
assessment as to whether or not it is actually useful.

o We also take no responsibility for the content of any website other than High Ideals Pty Ltd.
We cannot control the accuracy, security or technical performance of any website other than
our own. Similarly, we have no control over the content of any books we raise ideas for
exploration about, or the availability of those books. It is the total responsibility of the
client/reader to determine whether this information is for them to pursue further.
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